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ABSTRAK 

 
HildaRafika 2018101007 2022. Pengaruh Gaya Kepemimpinandan Interaksi Sosial 

terhadap Kepuasan Pelayanan Umat Buddhadi Kabupaten Pringsewu. Skripsi, 

ProgramStudiPendidikanKeagamaanBuddha, SekolahTinggiIlmuAgamaBuddha 

(STIAB) Jinarakkhita Lampung. Pembimbing I Rapiadi, S.Ag., M.Pd.B, 

Pembimbing II Wistina Seneru, S.Pd.B., M.Pd. 

 

Kata Kunci: Gaya Kepemimpinan, Interaksi Sosial, Kepuasan Pelayanan 

Tujuan penelitian ini adalah untuk mengaruh pengaruh gaya kepemimpinan dan 

interaksi sosial terhadap kepuasan pelayanan umat Buddha di Kabupaten Pringsewu. 

Permasalahan yang terjadi pada umat Buddha di kabupaten Pringsewuantara lain yaitu 

terdapat keluhan umat terhadap pengelolaan wihara yang selalu mendominasi setiap 

keputusan yang ada di wihara, hal itu terjadi tanpa adanya interaksi sosial yang baik antara 

pengurus dengan umat, kurangnya sumber daya manusia yang mampu melakukan 

pengelolaan dalam kepengurusan wihara. Selain itu, kurangnya kontribusi majelis Buddha 

dalam memberikan pendampingan dan penyuluhan di daerah. Hal ini tentunya akan 

memberikan dampak terhadap kepuasan layanan umat. Tetapi jika ada pembinaan dari 

anggota sangha atau pimpinan majelis setingkat diatasnya ataupun pembinaan dari luar 

wihara umat Buddha lebih memiliki respon positif. Selain itu, umat Buddha memiliki 

antusias dalam kegiatan kunjungan di wihara-wihara sekitar dalam kegiatan tertentu. 

Penelitian menggunakan pendekatan survei berkenaan dengan penyebaran angket 

atau kuisioner dalam pengambilan data di lapangan. Pengambilan data melalui 

angket/kuisioner adalah pendekatan survei, sehingga akan memperoleh data-data hasil dari 

jawaban pernyataan/pertanyaan sebagai pengukuran objek penelitian. Berdasarkan hasil 

pengujian hipotesis dan regresi linear berganda diketahui nilai signifikansi untuk pengaruh 

gaya kepemimpinan terhadap kepuasan pelayanan umat Buddha di Kabupaten Pringsewu 

adalah sebesar 0,890 > 0,05 dan nilai t hitung 0,138 < t tabel 1,637, sehingga dapat 

disimpulkan bahwa Ha ditolak dan H0 diterima yang berarti tidak terdapat pengaruh 

variabel gaya kepemimpinan terhadap Kepuasan Pelayanan. Sedangkan nilai signifikansi 

untuk pengaruh interaksi sosial terhadap kepuasan pelayanan umat Buddha di Kabupaten 

Pringsewu adalah sebesar 0.000 < 0,05 dan nilai t hitung 3,590 > t tabel 1,637, sehingga 

dapat disimpulkan bahwa Ha diterima dan H0 ditolak yang berarti terdapat pengaruh 

interaksi sosial terhadap kepuasan pelayanan. Sedangkan nilai R Square pada penelitian ini 

adalah sebesar 0,089 yang berarti bahwa gaya kepemimpina dan interaksi sosial 

berpengaruh terhadap kepuasan pelayanan sebesar 8,9% dan sisanya sebesar 91,1% 

dipengaruhi oleh faktor lain yang tidak diteliti. 



viii  

ABSTRACT 

 
 

Hilda Rafika. 2018101007. 2022. The Influence of Leadership Style and Social Interaction 

on Buddhist Service Satisfaction in Pringsewu District. Thesis, Buddhist Education 

Study Program, Jinarakkhita Buddhist College. Supervisor I Rapiadi, S.Ag., M.Pd,B, 

Supervisor II Wistina Seneru, S.Pd.B.,M.Pd. 

 

 
Kata Kunci:Leadership Style, Social Interaction, Service Satisfaction 

The purpose of this study is to explore the influence of leadership style and social 

interaction on the satisfaction of Buddhist ministry in Pringsewu District.The problem that 

occurs to Buddhists in Pringsewu district there are several problems from the devotees or 

the head of the monastery, namely there are complaints of the people against the 

management of the monastery which always dominates every decision in the monastery, it 

occurs without good social interaction between the management and the people, the lack of 

human resources who are able to manage in the management of the monastery. In addition, 

there was a lack of contribution of Buddhist assemblies in providing mentoring and 

counseling in the regions. This will certainly have an impact on the satisfaction of people's 

services. But if there is guidance from members of the sangha or leaders of assemblies of 

the level above it or guidance from outside the monastery Buddhists have a more positive 

response. In addition, Buddhists have an enthusiasm for visiting nearby monasteries in 

certain activities. 

The research uses a survey approach regarding the distribution of questionnaires or 

questionnaires in collecting data in the field. Data collection through questionnaires / 

questionnaires is a survey approach, so that it will obtain data from the answers to 

statements / questions as a measurement of the object of study.Based on the results of 

hypothesis testing and multiple linear regression, it is known that the significance value for 

the influence of leadership style on the satisfaction of Buddhist services in Pringsewu 

District is 0.890 > 0.05 and the calculated t value is 0.138 < t table 1.637, so it can be 

concluded that Ha is rejected and H0 is accepted which means that there is no influence of 

the leadership style variable on Service Satisfaction.Meanwhile, the significance value for 

the influence of social interaction on the satisfaction of Buddhist services in Pringsewu 

District is 0.000 < 0.05 and the calculated t value is 3.590 > t table 1.637, so it can be 

concluded that Ha is accepted and H0 is rejected which means there is an influence of 

social interaction on service satisfaction.Meanwhile, the R Square value in this study was 

0.089, which means that leadership style and social interaction affected service satisfaction 

by 8.9% and the remaining 91.1% was influenced by other factors that were not studied. 



ix  



x  

DAFTAR ISI 

HALAMAN JUDUL ............................................................................................................. i 

LOGO STIAB JINARAKKHITA LAMPUNG ................................................................ ii 

PERSETUJUAN SKRIPSI ................................................................................................. ii 

LEMBAR PENGESAHAN ................................................................................................ iii 

SURAT PERNYATAAN .................................................................................................... iv 

MOTO .................................................................................................................................. v 

LEMBAR PERSEMBAHAN ............................................................................................ vi 

ABSTRAK .......................................................................................................................... vii 

ABSTRACT ........................................................................................................................ ix 

KATA PENGANTAR ......................................................................................................... x 

DAFTAR ISI ....................................................................................................................... xi 

DAFTAR SINGKATAN .................................................................................................. xiv 

DAFTAR TABEL ............................................................................................................. xiv 

DAFTAR GAMBAR ....................................................................................................... xvii 

DAFTAR LAMPIRAN .................................................................................................. xviii 

BAB I PENDAHULUAN .................................................................................................... 1 

A. Latar Belakang ............................................................................................................. 1 

B. Identifikasi Masalah ..................................................................................................... 4 

C. Batasan Masalah........................................................................................................... 5 

D. Rumusan Masalah ........................................................................................................ 5 

E. Tujuan Penelitian ......................................................................................................... 6 

F. Manfaat Penelitian ....................................................................................................... 6 

G. Kebaruan dan Orisinalitas Penelitian (State Of The Art) ............................................. 7 

BAB II LANDASAN TEORI ............................................................................................ 11 



xi 

 

A. Deskripsi Teoretik .......................................................................................................11 

1. Gaya Kepemimpinan ..............................................................................................11 

2. Interaksi Sosial .......................................................................................................18 

3. Kepuasan Pelayanan ...............................................................................................25 

B. Kajian Penelitian yang Relevan ..................................................................................27 

C. Kerangka Berpikir .......................................................................................................28 

D. Hipotesis Penelitian .....................................................................................................30 

BAB III METODE PENELITIAN ................................................................................... 31 

A. Objek dan Subjek Penelitian .......................................................................................31 

B. Waktu dan Tempat Penelitian .....................................................................................31 

C. Desain Penelitian .........................................................................................................32 

D. Populasi dan Sampel ...................................................................................................32 

E. Metode Penelitian........................................................................................................35 

F. Variabel Penelitian ......................................................................................................36 

G. Definisi Konseptual .....................................................................................................36 

I. Kisi-Kisi Instrumen .....................................................................................................38 

J. Teknik dan Alat Pengumpulan Data ...........................................................................40 

K. Teknik Analisis Data ...................................................................................................42 

L. Hipotesis Statistik .......................................................................................................49 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................................. 52 

A. Gambaran Umum Objek Penelitian ............................................................................52 

1. Sejarah Singkat Wihara Di Kabupaten Pringsewu ..................................................52 

2. Struktur Organisasi di Kabupaten Pringsewu .........................................................56 

B. Hasil Uji Coba Instrumen............................................................................................62 

1. Uji Validitas Instrumen ..........................................................................................62 



xii 

 

2. Uji Reliabilitas Instrumen ......................................................................................62 

C. Hasil Penelitian ...........................................................................................................63 

1. Perhitungan Uji Normalitas.....................................................................................63 

2. Perhitungan Uji Homogenitas .................................................................................64 

3. Perhitungan Uji Multikolinearitas ..........................................................................65 

4. Perhitungan Uji Heteroskedastisitas .......................................................................66 

5. Perhitungan Uji Autokorelasi .................................................................................67 

D. Uji Hipotesis ...............................................................................................................69 

1. Pengujian Ketepatan Model (Uji F) .......................................................................70 

2. Pengujian Signifikan (Uji t) ...................................................................................70 

3. Koefisien Determinan (R2) .....................................................................................70 

4. Analisis Regresi Berganda .....................................................................................71 

E. Analisis Deskrpsi Data Per Indikator ..........................................................................74 

1. Deskripsi Indikator pada Variabel Gaya kepemimpinan .......................................74 

2. Deskripsi Indikator pada Variabel Interaksi Sosial ................................................79 

3. Deskripsi Indikator Variabel Kepuasan Pelayanan ................................................89 

F. Pembahasan .................................................................................................................95 

BAB V PENUTUP ........................................................................................................... 101 

A. Kesimpulan ............................................................................................................... 101 

B. Implikasi .................................................................................................................... 102 

C. Saran .......................................................................................................................... 102 

DAFTAR PUSTAKA ...................................................................................................... 104 

LAMPIRAN-LAMPIRAN .............................................................................................. 107 



xiii  

DAFTAR SINGKATAN 

 

 

 
A = Aṅguttara Nikāya 

 
D = Dīgha Nikāya 

 
M = Majjhima Nikāya 

 
S = Saṃyukta Nikāya 

 
Sn = Sutta Nipāta 



xiv  

DAFTAR TABEL 

Tabel 1.1 Kebaruan dan Orisinalitas ................................................................................ 7 

Tabel 3.1 Jadwal Penelitian .............................................................................................. 31 

Tabel 3.2 Jumlah Populasi ................................................................................................ 33 

Tabel 3.3 Distribusi Perhitungan Proporsional Random Sampling ................................. 35 

Tabel 3.4 Kisi-Kisi Instrumen Gaya Kepemimpinan ....................................................... 38 

Tabel 3.5 Kisi-Kisi Instrumen Interaksi Sosial ................................................................ 39 

Tabel 3.6 Kisi-Kisi Instrumen Kepuasan Pelayanan ........................................................ 39 

Tabel 3.7 Skor Jawaban Pernyataan Kuesioner ............................................................... 40 

Tabel 3.8 Kriteria Skala Interval ...................................................................................... 48 

Tabel 3.9 Interpretasi Tingkat Pengaruh .......................................................................... 49 

Tabel 4.1 Uji Reliabilitas Instrumen ................................................................................ 62 

Tabel 4.2 Uji Normalitas .................................................................................................. 64 

Tabel 4.3 Uji Homogenitas ............................................................................................... 65 

Tabel 4.4 Uji Multikolinearitas ........................................................................................ 65 

Tabel 4.5 Uji Heteroskedastisitas ..................................................................................... 66 

Tabel 4.6 Uji Autokorelasi ............................................................................................... 69 

Tabel 4.7 Hasil Perhitungan Hipotesis ............................................................................. 69 

Tabel 4.8 Hasil Perhitungan Regresi Berganda ................................................................ 71 

Tabel 4.9 Hasil Perhitungan Anova .................................................................................. 73 

Tabel 4.10 Deskripsi Statistik Variabel Gaya Kepemimpinan ......................................... 74 

Tabel 4.11 Idealized Influence ......................................................................................... 75 

Tabel 4.12 Inspirational Motivation ................................................................................. 76 

Tabel 4.13 Intellectual Stimulation .................................................................................. 77 

Tabel 4.14 Pertimbangan Individu ................................................................................... 78 



xv  

Tabel 4.15 Deskripsi Statistik Variabel Interaksi Sosial .................................................. 80 

Tabel 4.16 Percakapan ...................................................................................................... 80 

Tabel 4.17 Saling Pengertian ............................................................................................ 81 

Tabel 4.18 Kerja Sama ..................................................................................................... 83 

Tabel 4.19 Keterbukaan .................................................................................................... 84 

Tabel 4.20 Empati ............................................................................................................ 85 

Tabel 4.21 Memberikan Dukungan atau Motivasi ........................................................... 86 

Tabel 4.22 Rasa Positif  Pada Orang Lain ........................................................................ 87 

Tabel 4.23 Adanya Kesamaan atau Kesetaraan dengan Orang Lain ................................ 88 

Tabel 4.24 Deskripsi Statistik Variabel Kepuasan Pelayanan .......................................... 89 

Tabel 4.25 Bentuk Fisik ................................................................................................... 90 

Tabel 4.26 Jaminan ........................................................................................................... 91 

Tabel 4.27 Daya Tangkap ................................................................................................. 92 

Tabel 4.28 Empati ............................................................................................................ 93 

Tabel 4.29 Kepuasan Umat .............................................................................................. 94 



xvi  

DAFTAR GAMBAR 

 

 

Gambar 2.1 Kerangka Berpikir ........................................................................................ 29 

 

Gambar 4.1 Struktur Organisasi Wihara Dipa Prabava .................................................... 58 

 

Gambar 4.2 Struktur Organisasi Wihara Bodhicitta ......................................................... 59 

 

Gambar 4.3 Struktur Organisasi Wihara Dwipa Nanda ................................................... 60 

 

Gambar 4.4 Struktur Organisasi Wihara Bodhi Dharma .................................................. 61 

 

Gambar 4.5 Hasil Seatter Plot .......................................................................................... 67 



xvii  

DAFTAR LAMPIRAN 

 

 

LAMPIRAN 1 SURAT MENYURAT 

1. Surat keputusan Ketua STIAB Jinarakkhita Lampung ...................................... 108 

2. Permohonan Ijin Observasi ................................................................................ 109 

3. Surat Balasan Observasi ..................................................................................... 110 

4. Berita Acara Observasi ....................................................................................... 111 

5. Lembar Observasi Penelitian .............................................................................. 112 

6. Permohonan Validator Ahli Bahasa ................................................................... 113 

7. Instrumen Validasi Angket Ahli Bahasa ............................................................ 114 

8. Permohonan Ijin Validator Ahli Materi ............................................................. 116 

9. Instrumen Validasi Angket Ahli Materi ............................................................. 118 

10. Permohonan Ijin Penelitian ................................................................................. 119 

11. Surat Balasan Penelitian ..................................................................................... 120 

12. Permohonan Surat Ijin Uji Coba Penelitian ....................................................... 121 

13. Berita Acara Kegiatan Penelitian ....................................................................... 122 

LAMPIRAN 2 SURVEI PENDAHULUAN 

1. Angket Survei Pendahuluan ............................................................................... 123 

2. Angket Pendahuluan ........................................................................................... 124 

LAMPIRAN 3 SARAN PERBAIKAN SEMINAR PROPOSAL 

1. Saran Perbaikan Ketua Sidang ........................................................................... 128 

2. Saran Perbaikan Dosen Penguji 1 ....................................................................... 129 

3. Saran Perbaikan Dosen Penguji 2 ....................................................................... 130 

4. Saran Perbaikan Dosen Pembimbing 1 .............................................................. 131 

5. Saran Perbaikan Dosen Pembimbing 2 .............................................................. 132 



xviii  

LAMPIRAN 4 ANGKET UJI COBA PENELITIAN 

1. Angket Uji Coba Penelitian ................................................................................ 133 

2. Tabulasi Data Penyebaran Angket Uji Coba Penelitian ..................................... 140 

3. Tabel Validasi ..................................................................................................... 142 

LAMPIRAN 5 HASIL OLAH DATA PENELITIAN 

1. Angket Penelitian ............................................................................................... 143 

2. Tabulasi Data Penyebaran Angket Penelitian .................................................... 150 

LAMPIRAN 6 SARAN PERBAIKAN SEMINAR HASIL SKRIPSI 

1. Saran Perbaikan Dosen Penguji 1 ....................................................................... 166 

2. Saran Perbaikan Dosen Penguji 2 ....................................................................... 167 

3. Saran Perbaikan Dosen Pembimbing 1 .............................................................. 168 

4. Saran Perbaikan Dosen Pembimbing 2 .............................................................. 169 

5. Lembar Bimbingan ............................................................................................. 170 

6. Form Partisipasi Seminar.................................................................................... 174 

LAMPIRAN 7 SARAN PERBAIKAN SEMINAR SKRIPSI 

1. Saran Perbaikan Dosen Penguji 1 .......................................................................... 175 

2. Saran Perbaikan Dosen Penguji 2 .......................................................................... 176 

3. Saran Perbaikan Dosen Pembimbing 1 ................................................................. 177 

4. Saran Perbaikan Dosen Pembimbing 2 ................................................................. 178 

5. Daftar Riwayat Hidup Peneliti .............................................................................. 179 


