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ABSTRAK

HildaRafika 2018101007 2022. Pengaruh Gaya Kepemimpinandan Interaksi Sosial
terhadap Kepuasan Pelayanan Umat Buddhadi Kabupaten Pringsewu. Skripsi,
ProgramStudiPendidikanKeagamaanBuddha, SekolahTinggillmuAgamaBuddha
(STIAB) Jinarakkhita Lampung. Pembimbing 1 Rapiadi, S.Ag., M.Pd.B,
Pembimbing Il Wistina Seneru, S.Pd.B., M.Pd.

Kata Kunci: Gaya Kepemimpinan, Interaksi Sosial, Kepuasan Pelayanan

Tujuan penelitian ini adalah untuk mengaruh pengaruh gaya kepemimpinan dan
interaksi sosial terhadap kepuasan pelayanan umat Buddha di Kabupaten Pringsewu.
Permasalahan yang terjadi pada umat Buddha di kabupaten Pringsewuantara lain yaitu
terdapat keluhan umat terhadap pengelolaan wihara yang selalu mendominasi setiap
keputusan yang ada di wihara, hal itu terjadi tanpa adanya interaksi sosial yang baik antara
pengurus dengan umat, kurangnya sumber daya manusia yang mampu melakukan
pengelolaan dalam kepengurusan wihara. Selain itu, kurangnya kontribusi majelis Buddha
dalam memberikan pendampingan dan penyuluhan di daerah. Hal ini tentunya akan
memberikan dampak terhadap kepuasan layanan umat. Tetapi jika ada pembinaan dari
anggota sangha atau pimpinan majelis setingkat diatasnya ataupun pembinaan dari luar
wihara umat Buddha lebih memiliki respon positif. Selain itu, umat Buddha memiliki
antusias dalam kegiatan kunjungan di wihara-wihara sekitar dalam kegiatan tertentu.

Penelitian menggunakan pendekatan survei berkenaan dengan penyebaran angket
atau kuisioner dalam pengambilan data di lapangan. Pengambilan data melalui
angket/kuisioner adalah pendekatan survei, sehingga akan memperoleh data-data hasil dari
jawaban pernyataan/pertanyaan sebagai pengukuran objek penelitian. Berdasarkan hasil
pengujian hipotesis dan regresi linear berganda diketahui nilai signifikansi untuk pengaruh
gaya kepemimpinan terhadap kepuasan pelayanan umat Buddha di Kabupaten Pringsewu
adalah sebesar 0,890 > 0,05 dan nilai t hitung 0,138 < t tabel 1,637, sehingga dapat
disimpulkan bahwa Ha ditolak dan HO diterima yang berarti tidak terdapat pengaruh
variabel gaya kepemimpinan terhadap Kepuasan Pelayanan. Sedangkan nilai signifikansi
untuk pengaruh interaksi sosial terhadap kepuasan pelayanan umat Buddha di Kabupaten
Pringsewu adalah sebesar 0.000 < 0,05 dan nilai t hitung 3,590 > t tabel 1,637, sehingga
dapat disimpulkan bahwa Ha diterima dan HO ditolak yang berarti terdapat pengaruh
interaksi sosial terhadap kepuasan pelayanan. Sedangkan nilai R Square pada penelitian ini
adalah sebesar 0,089 yang berarti bahwa gaya kepemimpina dan interaksi sosial
berpengaruh terhadap kepuasan pelayanan sebesar 8,9% dan sisanya sebesar 91,1%
dipengaruhi oleh faktor lain yang tidak diteliti.
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ABSTRACT

Hilda Rafika. 2018101007. 2022. The Influence of Leadership Style and Social Interaction
on Buddhist Service Satisfaction in Pringsewu District. Thesis, Buddhist Education
Study Program, Jinarakkhita Buddhist College. Supervisor | Rapiadi, S.Ag., M.Pd,B,
Supervisor Il Wistina Seneru, S.Pd.B.,M.Pd.

Kata Kunci:Leadership Style, Social Interaction, Service Satisfaction

The purpose of this study is to explore the influence of leadership style and social
interaction on the satisfaction of Buddhist ministry in Pringsewu District. The problem that
occurs to Buddhists in Pringsewu district there are several problems from the devotees or
the head of the monastery, namely there are complaints of the people against the
management of the monastery which always dominates every decision in the monastery, it
occurs without good social interaction between the management and the people, the lack of
human resources who are able to manage in the management of the monastery. In addition,
there was a lack of contribution of Buddhist assemblies in providing mentoring and
counseling in the regions. This will certainly have an impact on the satisfaction of people’s
services. But if there is guidance from members of the sangha or leaders of assemblies of
the level above it or guidance from outside the monastery Buddhists have a more positive
response. In addition, Buddhists have an enthusiasm for visiting nearby monasteries in
certain activities.

The research uses a survey approach regarding the distribution of questionnaires or
questionnaires in collecting data in the field. Data collection through questionnaires /
questionnaires is a survey approach, so that it will obtain data from the answers to
statements / questions as a measurement of the object of study.Based on the results of
hypothesis testing and multiple linear regression, it is known that the significance value for
the influence of leadership style on the satisfaction of Buddhist services in Pringsewu
District is 0.890 > 0.05 and the calculated t value is 0.138 < t table 1.637, so it can be
concluded that Ha is rejected and HO is accepted which means that there is no influence of
the leadership style variable on Service Satisfaction.Meanwhile, the significance value for
the influence of social interaction on the satisfaction of Buddhist services in Pringsewu
District is 0.000 < 0.05 and the calculated t value is 3.590 > t table 1.637, so it can be
concluded that Ha is accepted and HO is rejected which means there is an influence of
social interaction on service satisfaction.Meanwhile, the R Square value in this study was
0.089, which means that leadership style and social interaction affected service satisfaction
by 8.9% and the remaining 91.1% was influenced by other factors that were not studied.
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